NMonutTuka

KoOHPUMpeHUnarbHOCTH

HacToawasa Nonntmnka kKoHpunageHumanbHOCTU NepCoOHanbHbIX OaHHbIX
(nanee - Monutuka KoHPUAEHLMANBHOCTN) OENCTBYET B OTHOLLUEHUU
BCen nHdopmauuu, paaMeLLeHHON Ha canTe B ceTu VIHTepHeT no

appecy: https://comfortel.pro/ (nanee - Canr).

Ncnonb3oBaHue cepBucoB Canta o3HavaeT 6€30roBopoYHoe cornacue
Monb3oBaTensa c HacTosawen [NMoNUMTUKON U yKa3aHHbIMU B HEUN
ycnoBusMu o6paboTkm ero nepcoHanbHon MHdopMaLum; B cnydae
Hecorsacus ¢ aTumMm ycnosusiMum [Nonb3oBaTenb JOMXeH BO3aepXaTbcs

OT NCNoJib30BaHNA CepBUNCOB.

1. OBLLUE NMOJTIOXKEHUSA

1.1. B paMkax HacToswemn Nonutrnkun nog nepcoHanbHoOM MHdopmMaLmnen
[Nonb3oBaTens NoHMMaloTCS:

1.1.1. NMepcoHanbHaa nHdopmaums, koTopyto [Nonb3oBaTenb
npepocTaBnseT o cebe B npouecce ncrnonbsoaHusa CepBUcoB,
BK/1lOYasa nepcoHanbHble gaHHble [Nonb3oBaTens, a umeHHo: PUNO
nonb3oBaTens, agpec a/IeKTPOHHOM NOYThbl, HOMep TenedoHa.
Ob6aszaTenbHaa gna npepoctasneHnsa CepBmcoB MHpopMauua
nomMe4dyeHa cneuunanbHbiM obpa3om. VIHaa nHpopmauums
npepocTaBnsaeTca [lonb3oBaTenemM Ha ero yCMoTpeHue.

1.1.2. JaHHble, KOTOpPble aBTOMaTU4YeCKM NepepatoTca cepeucam CanTta B
npouecce Ux MCMosib30BaHMUS C MOMOLLbIO YCTaHOBIEHHOIO Ha
ycTpoucTBe [Monb3oBaTensa nporpaMMHoro obecne4vyeHus, B TOM Yucne

IP-appec, paHHble dpannos cookie, MHpopMaumsa o Gpaysepe



MonbsoBaTensa (MMM MHOM NporpamMmMe, C MOMOLLbIO KOTOPOW
OCYLLECTBNSAETCHA AOCTYMN K CEPBUCAM), TEXHUYECKMNE XapaKTEPUCTUKMN
obopynoBaHUA M NpOrpaMMHOro obecrneyeHus, NCrob3yeMblX
[Monb3oBaTenem, nata U BpemMs gocTyna K cepBucam, agpeca
3anpalwmnBaeMbIX CTpaHUL U MHas nogobHas nHpopMauus.

1.1.3. Hactoqawas Nonnutmnka KoOHPMOEHLMNanbHOCTU NPUMEHAETCS
Tonbko kK CanTty https://comfortel.pro/. CanT https://comfortel.pro/ He
KOHTPONMPYET U HEe HECEeT OTBETCTBEHHOCTU 3@ CalTbl TPETbUX UL, Ha
koTopble [Nonb3oBaTenb MOXET MePEnTU MO CCblSIKaM, [OCTYMNHbIM Ha

CaunTte https://comfortel.pro/.

2. LEJSIN OBPABOTKU NEPCOHANTbHON MHDOOPMALIUU
MOJIb3OBATEJIEN

2.1. CanT cobupaeT U XpaHUT TONbKO Ty NepCoHasnbHYy MHoOpMaLUIo,
KOTopas Heobxoguma s NnpefocTaBleHUs CEPBUCOB UM UCTMONTHEHUS
cornaweHunin n goroeopos. ¢ lNonb3oBaTenem, 3a UCKNOYEHNEM
cny4aes, Korga 3akoHogaTeNlbCTBOM NpeayCcMOTPEeHO obasaTenbHoe
XpaHeHne nepcoHanbHOM MHdopMaLUKM B TeHeHNe onpeneneHHoro
3aKOHOM cpoka.

2.2. NepcoHanbHyto nHbopmMauuio NonbzosaTtena Cant obpabaTbiBaeT
B C/1efyoLmnX Lensax:

2.2.1. WpeHTtudpukauum NonbsoBaTens, 3aperncTpupoBaHHOIro Ha
CawnrTe.

2.2.2. NpepocTaBneHusa Nonb3oBaTento gocTyna K
nepcoHanusmnpoBaHHbIM pecypcam CanTa.

2.2.3. YcTaHoBneHud c lNonb3oBaTeneM o6paTHOM CBA3U, BKJ1tOYas
HanpaBneHne yBeOoOMNEHUN, 3aNpoCcoB, KacaloLWmnXcs NCNoNb30BaHUSA
CanTa, okasaHusa ycnyr, o6paboTky 3anpoCcoB U 3asiBOK OT
Nonb3oBaTens.

2.2.4. OnpepeneHus mecTa HaxoxaeHus Nonb3oBaTens ons

obecneyeHunda 6esonacHOCTU, NpefoTBpaLLEHNA MOLLEHHUYECTBa.



2.2.5.NMopTBEPXOEHUNA [OCTOBEPHOCTU U MONMHOTbI NEPCOHAaIbHbIX
OaHHbIX, NpefocTaBeHHbiX [Tonb3oBaTenem.

2.2.6. CospaHusa y4yeTHOM 3anucu, ecnu lNonb3oBaTenb gan cornacue Ha
co3faHune y4eTHOM 3arnmcu.

2.2.7. OcyuwiecTBrneHna peklaMHOW 0esaTeNlbHOCTU C cornacus
NMonb3oBaTens.

2.2.8.NpepocTtaBneHus Nonb3oBaTtento adPeKTUBHOU KITMEHTCKOU U
TEXHNYECKOMN MopaepXKu npu BO3HUKHOBEHUU NpoBneM, CBA3aHHbIX C

ncnonbsosaHnemMm CaunTa.

3. YCJZI0BUSI OBPABOTKM MEPCOHAJIbHON MHPOPMALIUUA
MOJIb3OBATEJIEN U EE NEPEOAYYN TPETbUM JIMLLAM

3.1. CanT xpaHUT nepcoHanbHyto nHdopmMauuio Nonb3oBaTenen B
COOTBETCTBUU C BHYTPEHHUMMU pernaMmeHTaMm KOHKPETHbIX CEPBUCOB.
3.2. B oTHOLWEHMM nepcoHanbHou nHdopmauuu lNonb3oBaTens
coxpaHsieTcsa ee KOHpUOEeHLNanbHOCTb, KPOME Clly4aeB
n0obpoBosibHOro npegocTaBsneHus Nonb3oBaTenemM MHpopmMaumm o
cebe gnsa obwero pocTyna HeorpaHM4YeHHOMY Kpyry nuu,.

3.3. CauT BNpaBe nepepaTtb NepCcoHanbHYy0 MHpOopMaLmio
Monb3oBaTensa TpeTbMM NMLaM B CNnefyrwWwmx cny4vaax:

3.3.1. Nonb3oBaTenb Bblpa3un cornacue Ha Takme gencTeus.

3.3.2. lNepepayva Heobxognma gns ncnonb3oBaHuda NonbsoBaTenem
ornpeneneHHoro cepemca nmMbo gns UCNONIHEHUS onpeneneHHoro
cornaweHus unu goroesopa c [Nonb3oBaTenem.

3.3.4. Nepepava npegycMoTpeHa POCCUNCKUM U MHBIM MPUMEHUMbIM
3aKoHOAaTe/IbCTBOM B paMKaX YCTaHOBSIEHHOM 3aKOHOAaTeIbCTBOM
npouenypsl.

3.3.5. B cnyyae npopgaxu CanTa kK npnobpeTaTento nepexonsaT Bce
obgasaTenbcTBa Mo cobnoaeHuto ycnosum Hactodauwew MNonntmkm
MPUMEHUTENIBHO K MOJTY4EHHOMW MM NepcoHanbHOM nMHpopMauunu.

3.4. O6bpaboTka NnepcoHanbHbIX gaHHbIX [Tonb3oBaTend



ocyuiecTBnseTcs 6e3 orpaHU4YeHus cpoka NntobbiM 3aKOHHbIM
CnocoboM, B TOM 4Yucsie B MUHPOPMAaLMOHHbIX CUCTEMAaX NepCOHalIbHbIX
OaHHbIX C UICMNOJSIb3OBaHUEM CPEACTB aBTOMaTU3auum nnm 6es
ncnosibsoBaHusa Takmx cpencTB. O6paboTka NepcoHanbHbIX gaHHbIX
Monb3oBaTenen ocywecTBnaeTca B cootBeTcTBUU ¢ DepepanbHbiM
3akoHoM oT 27.07.2006 N2 152-P3 "O nepcoHanbHbiX gaHHbIX".

3.5. lNpwu yTpaTe unu pasrnaweHnm nepcoHanbHbIX gaHHbIX
ApMuHuctpaumsa Canta uHpopmupyet NonbsoBaTtensa ob yTpate nnm
pas3rfaweHnn NepcoHanbHbIX AaHHbIX.

3.6. ApMuHUcTpaumsa Canta npuHUMaeT HeobxoauMblie
OpraHuU3auMoOHHbIe U TEXHUYECKMe Mepbl OJ1 3alWnUTbl MepCcoHanbHOM
nHpopmauum lNonbsoBaTens oT HEMPaABOMEPHOIO UK CNy4YalHOro
LOCTYyMa, YHUYTOXEHUSA, UBMEHEeHUs, 61TIOKMpOBaHUS, KONMpPOBaHUS,
pacnpoCTpaHeHUs, @ TakXe OT MHbIX HENPaBOMEPHbIX 0,EeNCTBUN
TpeTbUx nNuu,

3.7. AbMuHucTpauua CanTta coBMecTHO ¢ [Nonb3oBaTenieM NnpuHUMaeT
BCe HeEObxoOMMble Mepbl MO NpefoTBPaLLEHUIO YOBbITKOB U UHbIX
oTpuLUaTeNbHbIX NOCenCcTBUN, BbI3BaHHbIX yTpaTon nunm

pa3rnaweHmneM nepCoHalibHbIX OaHHbIX NMonb3oBaTens.

4. OBA3ATEJIbCTBA CTOPOH

4.1. Nonb3oBaTenb 0b6a3aH:

4.1.1. NpepocTtaBuTb MHDOPMaLUIO O NEPCOHAasbHbIX OaHHbIX,
HeobxoaMMyto ons nonb3oBaHus Cantom.

4.1.2. O6HOBNATb, OOMNOJIHATL NPEROCTaBNEHHYIO MHPOPMALUIO O
NepCcoHanbHbIX aHHbIX B clly4ae USMeHeHUs faHHon nHdopmMaLumu.
4.2. AoMmuHucTpauma Canta obga3aHa:

4.2.1. icnonb3oBaTb NONYy4YeHHY0 MHPOPMaLMIO UCKITIOHYUTENBHO AN
Lenen, ykasaHHbIx B HacTosawen Nonntnke kKoHdmMaeHLManbHOCTW.
4.2.2. O6becneymnTb XxpaHeHMe KoHdUaeHunanbHon nHbdopMaLmm B

TavHe, He pa3rnawaTtb 6e3 npeaBapUTENIbHONO MUCbMEHHOT O



pa3pelweHuns [Nonb3oBaTens, a TakXe He OCYLLLEeCTBATb Npogaxy,
obmMeH, onybnnkoBaHue NMbo pasrnaweHmne MHbIMM BO3MOXHbIMU
cnocobamu nepegaHHbIX NepcoHanbHbIX AaHHbIX [Tonb3oBaTens, 3a
NCKJTIOYEeHNEM NpeayCMOTPEHHbIX HacToswen NMNonutrkon
KOHUMOEeHUNanbHOCTMW.

4.2.3. NprHMMaTb Mepbl NPeaoCTOPOXHOCTM A 3aUThbI
KOHPUAEHLMaNbHOCTU NepCcoHasnbHbiX AaHHbIX [Nonb3oBaTend
cornacHo nopsaaky, o6bIMHO MCMONb3YyEeMOMY AN 3alWUTbl TAKOro poga
MHPOopMaLUmM B CyLLECTBYIOWEM OEN0BOM obopoTe.

4.2.4. OcywecTBnTb 6N1OKMpPOBaHME NepPCOHalbHbIX OaHHbIX,
OTHOCALMXCA K cooTBeTCTBYOWEeMY [lonb3oBaTesnto, ¢ MOMeHTa
obpalieHusa unu 3anpoca Nonb3oBaTensa nnu ero 3aKOHHOro
npepcTaBuTens NM60 yrnonHOMOYEHHOIro opraHa no sawuTe npas
Cyb6beKkTOB NMepcoHasibHbiX AaHHbIX Ha Mepuog NpoBEPKU B cry4vae
BbISIBJIEHUS HEA,0CTOBEPHbIX MEPCOHaNbHbIX aHHbIX UK

HenpaBOMEpPHbIX OEeNCTBUN.

5.0OTBETCTBEHHOCTb CTOPOH

5.1. AoMuHuctpaumna Caunta, He UCNonHUBLUAA CBOM 06a3aTenbCTBa,
HeceT OTBETCTBEHHOCTb 3a ybbITKU, MOHeCceHHble [lonb3oBaTenemM B
CBA3M C HEMNPaBOMEPHbIM NCMOJIb30BaHWEM MNEePCOHalbHbIX JaHHbIX, B
COOTBETCTBMU C 3aKkoHogaTenbcTtBoM Poccumnckonm @epepannn.

5.2. B cny4ae yTpaTbl Uiy pasrnaweHus KOoHPUaeHUnanbHOM
nHdopmauun AgMuHmncTpauma Canta He HeceT OTBETCTBEHHOCTMU, €CNun
haHHaa KoHpugeHumanbHaa MHopMaLmUs:

5.2.1. Ctana ny6sn4HbIM AOCTOSSHUEM A0 €€ yTpaTbl UM pa3rnaweHus.
5.2.2. Bbina nony4yeHa OT TPETbEN CTOPOHbI 4,0 MOMEHTa €€ NOJTyHEeHUS
ApMuHucTpaumen CanTa.

5.2.3. bbina pasrnaweHa ¢ cornacuda Nonb3oBaTens.

6. PASBPELLEHUE CTTOPOB



6.1. [lo o6paLlleHuns B cyn C MICKOM MO CNopaM, BO3HUKAIOLWUM U3
oTHoweHun Mexpay NMonbsoeaTtenem Canta u AgpMuHucTpaumen CanTa,
obs3aTesnbHbIM ABNSETCHA NpeabsBieHUNe NpeTeH3nmn (MMCbMEHHOro
npeasoXeHuUsa o ,o06pPOBONIbHOM yperynmpoBaHuUu crnopa).

6.2. NonyyaTtenb npeteH3uun B TedeHne 30 KaneHpapHbIX OHEW CO OHS
nosy4yeHus NpeTeH3nn NMCbMEHHO YBEOOMJIISIET 3asaABUTENA NMPETEH3UN
O pe3yfibTaTax pacCCMOTPEHUSA MPEeTEH3NN.

6.3. MNpu HepocTUXEHUM cornaweHusa cnop byaeT nepenaH Ha
paccMoTpeHue B cyq, B COOTBETCTBUMU C AENCTBYIOLWUM
3akoHopaTenbcTBOoM Poccuiickon Pepepaumm.

6.4. K HacTosawen NMNonutnke koHPaeHLNaNIbHOCTU U OTHOLLEHUSAM
Mmexnay MNonb3oBaTtenem nu AgpMuHucTpaumen Canvta npmmeHsaeTcs

peuncTteylouiee 3akoHogaTenbcTBo Poccumckon Pepepaumn.

7. AOMOJIHUTEJIbHbIE YCJ10BUA
7.1. AoMmuHucTpauuns Canta BNpaBe BHOCUTb MUBMEHEHUS B HAaCTOSLLYIO

NonnTtmnky koHduaeHumanbHocTmn 6e3 cornacuda Nonb3oBaTens.

7.2. HoBag Nonutuka koHdmaeHUManbHOCTU BCTynaeT B CUNy C
MOMeHTa ee pa3mMelieHusa Ha CanTte, ecnm nHoe He NMPeayCMOTPEHO

HoBOW pepakumen NonnuTnNKN KoHPUAEHUNaNbHOCTW.

7.3. Bce npegnoxeHus nnm Bonpocbl No HacTosawewn MNonutuke

KOHpUaeHUunanbHOCTU cnepgyeT coobuwaTtb vsem@comfortel.pro.



